
Alabama Medicaid Town Hall Meetings - 2006 
 

Agenda  - Support Personnel Session 
 
12:00 noon. – 1:00 p.m. Registration / Reception 
  
1:00 p.m. – 1:25 p.m. Medicaid Overview 
 Carol A. Herrmann-Steckel, MPH 
 Commissioner 
 Alabama Medicaid Agency 
 
1:25 p.m. – 1:35 p.m. Issues of Interest for 
 Provider Support Personnel 
 John E. Searcy, MD, FAAP 
 Medical Director 
 Alabama Medicaid Agency 
 
1:35 p.m. – 2:00 p.m. Medical Services Update 
 Patient 1st/Plan First Programs 
 Kim Davis-Allen, BS 
 Director, Medical Services 
 Alabama Medicaid Agency 
 
2:00 p.m. – 2:20 p.m. Pharmacy Program Update 
 Kelli O. Littlejohn, RPh 
 Director, Pharmacy Services 
 Alabama Medicaid Agency 
 
2:20 p.m. – 2:40 p.m. Medicare Part D Update 
 Georgette Harvest, RN, BS 
 Medicare Part D Coordinator 
 Alabama Medicaid Agency 
 
2:40 p.m. – 2:50 p.m. Preview of Changes to Medicaid’s  
 Management & Information System - 2007  
 Cyndi Crockett 
 Supervisor, Provider Representatives 
 Electronic Data Systems (EDS) 
 
2:50 p.m. – 3:00 p.m. Closing Remarks 
 Commissioner Herrmann-Steckel  
 
 
The Alabama Medicaid Agency designates this educational activity for a maximum of 2.0 AMA PRA Category 1 
Credits™. Physicians should only claim credit commensurate with the extent of their participation in the activity. 
This activity has been planned and implemented in accordance with the Essential Areas and Policies of the Medical 
Association of the State of Alabama. The Alabama Medicaid Agency is accredited by the Medical Association of 
the State of Alabama to provide continuing medical education for physicians. 
 
              Reception and partial program support provided by Blue Cross and Blue Shield of Alabama 


